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INTRODUCTION

The European Values Study, EVS, is a longitudinal survey re-
search programme covering 38 European countries. This major
research project had started in 1981 when it was implemented
in three Member States. In the most recent values study (2014-
2019), Bosnia and Herzegovina was included for the first time
as an associated EVS member. The life values study is conduct-
ed every ten years using the same methodology and measur-
ing instruments in all countries. With the aim of achieving a
higher scientific level, the EVS has rigorous methodological
guidelines that are upgraded and improved following each
survey wave; the questionnaire is adjusted and expanded to
include topics that are important in the decade of prepara-
tions. The preparatory phase of the most recent wave of the
EVS was marked by the migration crisis, so in addition to the
broad range of life values such as: society and politics, fami-
ly values, gender equality, work and leisure, sexuality and ed-
ucation, religion, it also included the topics of tolerance and
solidarity with marginalised groups. Importantly, however, the
basic questions have remained the same, allowing researchers
to monitor the development of trends in the value system.

In our country, the European Value Study project was im-
plemented by the Psychology Department at the Faculty of
Philosophy of the University of Sarajevo. Jadranka Kolenovi¢
Papo, Ph.D., is the National Programme Director for Bosnia and
Herzegovina, while Jelena Brki¢ Smigoc, Ph.D. is the Deputy
National Programme Director.



METHODOLOGY

Sample

The survey was conducted on a representative sample of cit-
izens (male and female) of BiH (N= 1724). The sample for our
country was designed by Ivan Rimac, Ph.D. from the Faculty
of Law, University of Zagreb. Following strict methodological
pre-determined sampling methods that are used in all coun-
tries participating in the survey, the target population was the
whole population of Bosnia and Herzegovina aged 18 and
above at the time of the survey. Persons in health and social
care institutions were excluded from the sample. The survey
sample adhered to the rules of probabilistic sampling, where
the probability of being selected to became part of the sur-
vey sample can be tracked. This produced a three-stage prob-
abilistic sample of the population of Bosnia and Herzegovina
over 18 years of age (the upper age limit was not defined).
The sample is heterogeneous according to all parameters: sex,
age, geographic, ethnic or social origin. All citizens of BiH over
18 were equally likely to be selected for the final survey unit,
and the probability that a settlement would be selected was
proportional to the number of adults living there. In the sec-
ond stage of sampling, constituencies were randomly selected
for further selection of the respondents, which was done by
counting 10 dwellings, starting from the first dwelling, and the
10" dwelling was selected to participate in the survey. House-
holds were defined as dwellings irrespective of the number of
families living in that particular dwelling. In the third stage, a
household member over 18 years of age living in the chosen
dwelling was randomly selected (using the last birthday meth-
od) to participate in the survey.



As already mentioned, the survey included 1724 respondents,
751 men and 973 women. With regards to their education lev-
el, 135 respondents had not completed primary school; 212
had completed primary education; 1071 respondents had
completed secondary school. 263 respondents had completed
two or more years of post-secondary education programmes,
and 23 respondents had masters or doctorate degrees (21 re-
spondents left this question unanswered). Out of the overall
sample, most respondents were married (942); 460 were sin-
gle; 222 were widowed persons; 56 were divorced; 18 respon-
dents lived in a partnership; six respondents were separated
from their families; 18 respondents chose not to answer and
two respondents selected the option “unknown”.

Measuring instrument

The questionnaire included 110 questions that had been trans-
lated into Bosnian, Croatian and Serbian languages, and forms
were printed in Latin and Cyrillic script. The questions from the
questionnaire measure the values an individual cherishes with
respect to marriage, family, personal well-being, job satisfac-
tion, work ethic, the role of the state and the community in
general in the life of the individual, and questions that mea-
sure social identity values (national and religious), attitudes
towards others and towards political parties and institutions.

Procedure

The data were collected between 1 February and 30 May 2019
at 151 locations in BiH. More than 3,000 households were con-
tacted to ultimately generate data from the sample of 1740
respondents. The field survey was implemented by the Cus-
tomConcept Agency from Sarajevo, with strict internal and ex-
ternal controls. The survey was conducted by 75 interviewers.
The interviewers had undergone training given by the National



Programme Director. According to EVS rules, the selected inter-
viewees or households were to receive the Notification Letter
beforehand. For the purpose of achieving the highest possible
response rate, all EVS rules related to attempts to contact the
respondents were implemented. It was necessary to have at
least four contact attempts to increase the likelihood of having
the selected respondents agree to the interview. The time of
the first contact was precisely defined (after 6 pm on workdays
and after 10 am on Saturdays). The survey was conducted us-
ing the face-to-face method. The survey was done in line with
all the relevant ethical principles and in accordance with Eu-
ropean regulations and the Law on the Protection of Personal
Information of the respondents who had given their informed
consent beforehand. The respondents were also informed
that the survey was anonymous and that the data would be
stored and available in the EVS data achieve, DAS, which is
maintained by GESIS in Cologne. The interviewers were given
the necessary equipment for conducting the survey: a tablet,
general instructions, accreditation letter, interviewers’ ID card,
interviewer control form, notification letter, cards containing
the offered responses, questionnaire with the form for contact-
ing the respondents, country/language codes and occupation
codes. The interviews lasted 45 minutes on average.

Results

The obtained data are presented as percentages, and for some
of the variables we calculated their mutual relation and tested
the differences based on socio-demographic characteristics.
The following variables were included among socio-demo-
graphic characteristics: sex, education level, generation of the
respondents, and administrative units: Federation of Bosnia
and Herzegovina, Republika Srpska and Br¢ko District. In view
of the particularities and variations among different gener-
ations, we decided in favour of the criterion that is currently
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used in sociology: BB (1945-1964), X (1965- 1981), Y (1982-
1994), Z (1995-2012), or by respondents aged 55-74, 38 - 54,
25-37, and under 24 years of age.

This Review Paper features the main findings of the Values
Study in BiH.

Psychological well-being of citizens of Bosnia and
Herzegovina

Out of the total sample (N=1722), when asked “Taking all
things together, how happy would you say you are?’, the great-
est percentage of respondents (58%) said they were happy; 31
percent reported being “very happy”; 9.2% said they were “not
very happy’, and 2.2% that they were “not at all happy”. Similar
data was obtained from both sexes. The results are consistent
with results reported by other authors too. Analysis of percent-
ages for age cohorts suggests some variations among gener-
ations. The highest percentage of those who see themselves
as “very happy” was found among Gen Z respondents (48%),
followed by Gen Y (42%), while Gen X respondents exhibited
a significantly lower share of those who were “very happy”
(28.5%), similar to Gen BB respondents (21%). As expected,
higher percentages of “not very happy” responses were found
among members of Gen BB (14.3%) and Gen X (8.2%).

In terms of education level, 17% of respondents who had not
completed primary education said they were “very happy”;
61% that they were “quite happy”, 26% “not very happy” and
six percent reported that they were “not at all happy”. Out of
the total number of respondents who had completed primary
school, 22% reported being “very happy’, 62% “quite happy”,
11% “not very happy’, while five percent of the respondents
were “not at all happy”. Most of the respondents (59.2%) with
secondary education see themselves as “quite happy’, there



are 31.2% who feel “very happy’, eight percent are “not very
happy’, and a minute percentage say that taking all things
together, they are not at all happy. Among the university ed-
ucated respondents, the highest percentage (54%) see them-
selves as “quite happy”; there are 31.3% who are “very happy’,
while eight percent say that they are not that happy. The re-
spondents with the highest level of education are “very happy”
(87%) or "quite happy” (21%).

And finally, an analysis of overall happiness was conducted
with respect to the administrative division of Bosnia and Her-
zegovina. A little over one half of all respondents from FBiH,
RS and DB said they were “quite happy” (59%, 56% and 52%,
respectively); most of those who are “very happy” are in the
Brcko District (46%), followed by the Federation of BiH (31%)
and Republika Srpska (30%). Most of those who are “not very
happy”are to be found in RS (12%), followed by the Federation
of BiH (8.2%) and the Br¢ko District (2.3%).

Health status self-assessment

At the time of the survey, citizens assessed their health sta-
tus as “good” (32.9%), “very good” (30.7%), “fair” (27.8%),
“poor” (7.4%) and “very poor” (1.3%). Health status assessment
showed some variation between men and women in the sam-
ple. While 33.6% of men see their health status as “very good”,
a somewhat lower percentage of women say that their health
is “very good” (28.5%). 8.75% of women and 7.1% of men see
their health as“poor/very poor” Differences between how men
and women assess their health may also be caused by biolog-
ical and socio-cultural factors. Generally, in contrast to men,
women go through several critical periods in their lives: preg-
nancy, birthing, menstrual cycle, menopause. In addition to bi-
ological factors, women are in an unequal position compared
to men. In many societies, women are exposed to more stress



because of the housework they are expected to do, and this
impacts their health among other things.

Also, important inter-generational variations were found
when it comes to the self-assessment percentages. Most of
the Gen BB respondents assessed their health as “fair” (45.1%),
most of Gen X (40.3%) as “good”, while the majority of Gen Y
(50.3%) and Gen Z respondents (60.7%) said they were of “very
good”health. Differences in health assessment were also found
among respondents of different education levels. The highest
percentage of people who see their health as “very good”/"-
good”was found among respondents with doctorate/master’s
degrees (95.7%), followed by respondents with university ed-
ucation (76.7%), with secondary education (68%), and prima-
ry education (47.4%), while the lowest percentage was found
among respondents who had not completed primary edu-
cation (25.2%). There was a negligible percentage of respon-
dents with a university degree or secondary school education
level who described their own health as “poor”/"very poor”
(5.7%; 4.9%), as opposed to respondents with primary educa-
tion (15.9%) and those without completed primary education
(31.8%) who described their health as “poor”/"very poor”. Oth-
er authors have also noted that the healthier population is also
the better educated one (for example, Pili¢ and Dzakula, 2013).
Better educated people have higher incomes that enable them
to enjoy better health conditions, better health information,
thus making them more “health literate”, which in turn helps
them make the right decisions about their treatment. It is
well documented that individuals with lower education levels
have lower levels of health literacy, which is reflected in their
poorer health outcomes (more chronic illnesses, less coopera-
tive in implementing recommended treatments, bad lifestyle
choices, higher mortality rates, etc.). This situation negatively
impacts not only the health but also the social and economic



development of BiH. The results obtained in this study should
translate into priority strategic objectives of BiH authorities at
all levels. Taking care of peoples’ health is directly linked to the
economic development of a society.

Furthermore, the obtained mean M= 7.82 (SD= 2.157) sug-
gests that citizens are generally happy with their lives. Similar
average values were obtained for both sexes and for all age co-
horts. However, the lowest mean value was calculated for the
group of respondents who had not completed primary educa-
tion (M=5.1), who say they are neither satisfied nor dissatisfied
with their lives.



GENERAL LIFE VALUES

Citizens of Bosnia and Herzegovina were first asked to assess
the importance that the following have in their lives: family,
religion, politics, work, friends/acquaintances and leisure time.
They were asked to circle on a scale of 1 (very important) to
4 (not at all important) the number that best corresponds to
the importance they assign to the above value systems. For the
citizens of Bosnia and Herzegovina, family is the most import-
ant aspect of life (97.7%), followed by work (66.3%), friends and
acquaintances (53.29%), leisure time (47.6%), religion (40.1%),
and finally, the least important in their view is politics. Politics
is not at all important for 41.9% and not unimportant for 33.7%
of respondents. Out of the total sample, only 18% of citizens
said politics was quite important for them. The order of impor-
tance of values is similar irrespective of the respondents’ sex.

Of all the value systems in BiH, family is the highest ranked val-
ue.In numerous surveys that have addressed the structure and
hierarchy of values over the past three decades, family remains
the most important value (Raboteg-Sari¢, Pe¢nik, Josipovi¢,
2003; Mrnjaus, 2008). Clearly, the function of family is not mere
reproduction of the species. According to Gecas (1990) and
Hess (1995), the family is a social institution with a dual role:
(1) it enables the reproduction of society, and (2) it promotes
the psychosocial development of individuals across their life-
span. Integrating these two functions, Caprara and Cervone
(2003, p. 296) state “[t]he family carries out these functions by
transmitting social values and norms and by supporting the
next generation’s development” The authors see these two
functions of a family as mutually related forms of social control
and individual promotion. More specifically, Caprara and Cer-
vone (2003) see this form of social exchange as a cycle where
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family members work together, trading obligations and limita-
tions on their personal freedom in exchange for support and
assistance from other family members. Consequently, family
support“contributes to the achievements of the individual and
the society” Next, work is the second-ranked value. Generally,
work has great value in the life of an individual primarily be-
cause it satisfies a basic human need - the need for security.
This need gains urgency as society becomes poorer. Work as
a value system exceeds the primary need for security and pro-
vides an individual with additional privileges, impacting his or
her personal development. Interestingly, the highest percent-
ages of respondents for whom work is very important belong
to GenY and Gen X, while it is somewhat less important for the
youngest (Gen Z) and the oldest (Gen BB) generations. Young-
er generations are often less contented with their lot, more ea-
ger for change and less tolerant of routine (Csikszentmihalyi,
2006). The differences can also be explained by the trend of
moving away from the traditional way of life, where “work was
meaningfully related to people’s identities and their ultimate
goals” As foreseen by Csikszentmihalyi (2006, p. 274), young
people will likely “keep widening the gap between jobs that
are necessary but unpleasant, and leisure pursuits that are en-
joyable but have little complexity”. Friends and acquaintances
are the third-ranked value system, which is understandable
since, on the one hand, we are biologically programmed to see
others as important parts of the world, and on the other, we
are social beings per se with a “deeply rooted need to connect
to other people”

Marriage and family: duration and survival

Citizens of BiH have a generally positive opinion of marriage.
Out of the total sample, 90.3 percent of respondents believe
that marriage is not an outdated institution, with only 9.7 per-
cent believing it to be an outdated institution. The institution
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of marriage is generally accepted positively in BiH, despite
statistical data gathered by the Agency for Statistics of BiH
that show an increase in divorce rates in BiH. As the most im-
portant determinants for a successful marriage or partnership,
respondents have identified faithfulness (85.7%), followed by
children (75%), an adequate income (50.7%), good housing
(58.6%), and sharing household chorse (46,8%), while 43% of
respondents think that for a successful marriage/partnership,
it is also very important to have time for one’s own friends and
for personal hobbies and activities. Although in the overall
sample children were ranked high as a determinant for a suc-
cessful marriage, right after faithfulness, a significantly lower
percentage of Gen Z respondents (64.4%), compared to other
generations, believe that children are very important for the
quality of a marriage/partnership.

Out of all the independent variables, and irrespective of edu-
cation level, generation, sex, and administrative division, faith-
fulness and children were identified as the two most important
determinants of a successful marriage or partnership. Although
children are the second highest-ranking determinant for a suc-
cessful marriage/partnership, statistics show that in Bosnia
and Herzegovina, in the first nine months of 2019, there were
20,171 live births, which is 3.98% less compared to the same
period in 2018; and that in the same period there were 27,985
deaths - 2.95% more than in 2018 (Agency for Statistics of BiH).
This percentage should sound the alarm for the government
and urge it to do everything in its power to reduce this nega-
tive trend in population growth.

Family traditionalism

Family traditionalism was measured by three statements. On
the Likert scale of four degrees, the respondents were required
to express their agreement with the following statements, as-
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signing them a value from 1 - agree strongly to 4 - disagree
strongly. Responding to the first statement: Homosexual cou-
ples are as good parents as other couples, 70.1 percent of re-
spondents said they disagreed or disagreed strongly with the
statement. 16.6% of respondents had a neutral opinion, while
13.2% of respondents expressed a positive opinion.

The results clearly show that the majority of people in Bosnia
and Herzegovina believe that homosexual couples cannot be
as good parents as other couples. We observed a difference in
views between men and women in the degree of agreement
with the above statement. There were also inter-generational
differences: a smaller percentage of younger generations were
found to express the traditional and conservative opinion
compared to older generations. A pronounced negative posi-
tion was registered among respondents with the highest and
those with the lowest levels of education. Such results were
expected in light of data indicating that citizens of BiH are not
very tolerant of homosexuals. Clearly, traditional prejudices
are alive and well; however, lack of confidence in homosexu-
al couples as parents is also a consequence of deeply rooted
social representations of maternal and paternal roles that are
internalised by children very early on. Numerous findings in
different cultures have shown the effects of raising children
by heterosexual couples and they strongly suggest that the
psychosocial adjustment of children is more dependent on
the quality of parenting than on the sexual orientation of the
parents.

An analysis of the responses to the statement: “It is a duty to-
wards society to have children” suggests that persons with lower
education exhibit more family traditionalism. Namely, among
respondents with less than primary education, the largest per-
centage (60.1%) believe that having children is a duty towards
society, followed by people with completed primary education
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(47.2%), and respondents with secondary education (35.8%),
while 29.1 percent of respondents with master’s/doctoral de-
grees and 30.3 percent of respondents with university educa-
tion said they agreed/agreed strongly with the above state-
ment. Conversely, 43.2 percent of respondents with university
education as well as 30.4% of respondents with master's/doc-
toral degrees disagree strongly that having children is a duty
towards society. The third statement from this set of family
traditionalism questions was “Adult children have the duty to
provide long-term care for their parents” The majority of citizens
of BiH (80.4%) agree/agree strongly with this statement. Simi-
lar trends were observed among different socio-demographic
groups (sex, education and generation) and in all administra-
tive units of BiH (BD - 88.8%; FBiH — 80.6%; RS — 79.5%).
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ATTITUDES TO GENDER EQUALITY

The questionnaire used in the survey contains eight statement
that examine individuals’ views regarding gender equality. A
composite value scale was used and respondents were asked
to express their degree of agreement with the following: Q1:
When a mother works for pay, the children suffer. Q2: A job is
alright but what most women really want is a home and chil-
dren. Q3: All in all, family life suffers when the woman has a
full-time job. Q4: A man’s job is to earn money; a woman’s job
is to look after the home and family. Q5: On the whole, men
make better political leaders than women do. Q6: A university
education is more important for a boy than for a girl. Q7: On
the whole, men make better business executives than women
do. Q8: One of my main goals in life has been to make my par-
ents proud.

Having analysed the responses, Basi¢ (2020) concludes that
there is an evident clear pattern of polarisation of respondents’
views depending on the area where the gender roles are be-
ing examined. Specifically, respondents have positive opinions
about equality of men and women in the public sphere, how-
ever, 56.4% of the respondents believe that family life suffers
when the woman has a full-time job; the same percentage of
respondents agree with the statement that most women real-
ly want a home and children. A significantly lower percentage
(38.5%) of respondents believe that it is the man’s job to earn
money, while the woman’s job is to look after the home and
family. With respect to public gender roles, significantly fewer
respondents (approximately 25%) believe that a university ed-
ucation is more important for a boy than for a girl; that men are
better business executives than women do; and that men make
better political leaders than women do (28%).
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Interestingly, more women than men (65.4%) express tradi-
tional views and believe that it is the man’s job to earn money
and the woman’s is to look after the home and family. Distribu-
tion of percentages by generations, as noted by Basi¢ (2020),
suggests negligible differences in views among the genera-
tions regarding the role of women in the private sphere, where
it is evident that members of Gen BB and Gen X incline more
towards traditional positions, i.e. 62% of the Gen BB and 58.6%
of Gen X respondents believe that women fulfil their potential
primarily through family and children, and 51% of Gen BB and
46% of Gen X respondents are of the opinion that children suf-
fer when the mother works for pay. Analysis of the percentages
suggests a trend of breaking free from traditional gender roles
(man as provider and woman as care giver) from one genera-
tion to the next: 44% of Gen BB and 31.3% of Gen Z respon-
dents support a traditional division of labour. Less than a third
of respondents agree with the statement that men make bet-
ter political leaders and business executives than women, with
noticeable differences in the opinions of respondents from
different age cohorts. Specifically, a higher percentage among
the oldest respondents believe that men make better political
leaders and business executives than women do (29.1% and
25.9%) compared to Gen Y respondents (25% and 20.9%). The
lowest level of agreement that university education is more im-
portant for boys than for girls is found among Gen X (8.4%) and
Gen Y (12.6%) respondents. When explaining the inter-gener-
ational relatively stable patterns of gender inequality in the
private sphere, Basi¢ (2020) relies on conclusions offered by
Scott (2006). Actually, generational shift is not in itself a factor
that contributes to changing values; what does so is secular-
ism. Also, in addition to the openness of society, education has
been shown to be the more important contributor to liberal
gender views than sex or age group.



The results of the EVS study in our country show that respon-
dents with lower levels of education have a more traditional
(conservative) view of gendered division of labour, compared
to respondents with higher levels of education. Thus, 47.7%
of respondents with lower education believe that men make
better political leaders than women do, and 50.4% believe that
men make better business executives than women do. This
percentage becomes significantly lower (20%) among respon-
dents with higher levels of education.

Analysis by administrative units in BiH came up with some
interesting findings. Significantly more respondents from BD
(84.5%) believe that family life suffers when women work full
time, compared with views of respondents from the entities:
FBiH (51.6%) and RS (37.7%). Respondents from RS show more
liberal views with respect to gender roles in both the private
and the public sphere.



TRUST, SOLIDARITY AND TOLERANCE -
VALUES THAT MAKE A BETTER COMMUNITY

The European Values Study (EVS) focuses special attention on
monitoring community development and achieved moderni-
sation level. This section presents responses regarding the per-
ception of social identity and how individuals understand their
relations with the community and its other members. Param-
eters such as the perception of one’s own identity (national);
assessment of the importance of an essentialist/primordial na-
tional and European identity; the degree of identification with
a local as opposed to a supra-national identity all point to the
perception of one’s own community and territory as such.

Social identity and attitude towards it

When examining their social identity, respondents were asked
to mark on a scale of 1 to 4 their agreement with statements
that described the essentialist, primordial determination of
a community. According to this understanding, the commu-
nity is viewed as an integrative, basic, “biological” element of
each individual. A primordial/essentialist understanding of
community is assessed through the perception of necessity of
a common history, language and customs. In the EVS study,
questions regarding the primordiality of the community were
geared towards assessing belonging to the national communi-
ty, although ethnic and religious identity of the community is
what is typically assessed in practice. This group of questions
included the following variables: “being born in Bosnia and
Herzegovina®, “respecting the political institutions and laws
of Bosnia and Herzegovina’, “having ancestry from Bosnia and

Herzegovina”,“speaking a language of the constitutive peoples
of BiH (Bosnian, Croatian, Serbian)’, and “sharing the culture of
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Bosnia and Herzegovina”. Apart from determining the mean-
ing of state/national identity, an assessment of European iden-
tity is also important for this study.

99.4% of the sample said they were citizens of BiH. When asked
about affiliation with their country, 74% of the citizens said
they are “very proud” or “quite proud” of being citizens of BiH,
as opposed to 26% of citizens who said they are not proud of
being citizens of BiH. The responses were evenly distributed
among men and women, and among different generations.
The responses do differ by level of education, with individuals
with less than primary education being very proud of their BiH
citizenship (81.9%), and respondents with university education
demonstrating “national” pride to a somewhat lesser degree
(68.5%). Still, it is important to note that the greatest difference
was observed among the different administrative units in BiH.
People from BD are the proudest of their BiH citizenship (88%),
followed by those in FBiH (82.1%) and RS (66%).

The results of the expressed assessment of the degree of
identification with the physical territory where a person lives
suggest that the respondents, as expected, feel more affiliat-
ed with their local identities than those that are geographi-
cally and physically more distant. They feel mostly affiliated
with their own city (91.7%), followed by the region (87.3%)
and the state of BiH (80.7%), and they identify almost equally
with Europe (56.6%) and the world (54%). Similar results were
obtained from respondents irrespective of their sex or gen-
eration, while differences were observed among groups with
different levels of education. The respondents with the high-
est level of education identify most closely with each of the
offered categories of identity (60.9% with the world to 91.3%
affiliation with one’s own city). We assume that education “ex-
pands horizons”and opens a person’s mind to various contexts
of life, raising their awareness of multiple and fluid identities.
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When disaggregated by administrative unit, the responses fol-
low the general trend, showing stronger affiliation with local
compared to supra-national contexts. Still, it is noticeable that
respondents from FBiH express stronger affiliation with each
level of geographic affiliation (58% with the world to 92% with
their own city) compared to the other two groups. Equally, re-
spondents from BD feel less affiliated with the European (44%)
and world (40%) identity than respondents from RS (European
52%; world 57%) and FBiH (European 59.6%; world 58%).

When determining the essentialist understanding of iden-
tity of citizens of BiH, the highest values were obtained for
the response “sharing the culture of Bosnia and Herzegovina”
(88.2%), followed by “speaking a language of the constitutive
peoples of BiH" (85.5%), and “respecting the political institu-
tions and laws of Bosnia and Herzegovina” (83%). Somewhat
lower, although still very high results were obtained for the de-
terminant “being born in BiH" (77.2%) or “having BiH ancestry”
(74.9%). Each of these characteristics is seen by citizens as very
important for determining the identity of a BiH national. The
same trends of results were found when considering the sex
of the respondents, their generational cohort, education level
and administrative unit.

Similar questions were asked regarding the description of Eu-
ropean identity; the highest score was obtained by the deter-
minant “to share European culture” (78.1%), followed by “to
be born in Europe” (73.8%), and “to have European ancestry”
(72%), while the lowest was given to the determinant “to be
a Christian” (40.4%) as an essentialist/primordial element of
European identity. The response trends did not vary by sex,
generation or education level. With respect to each of the of-
fered determinants of European identity, there are some dis-
cernible differences depending on the administrative unit of
BiH. Namely, respondents from BD, as opposed to respondents
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from RS or FBiH, see “to be born in Europe” and “to have Eu-
ropean ancestry” as important elements of European identity,
while the element “to be a Christian” is seen as the least im-
portant. At the same time, 51.9% of respondents from RS see
“to be a Christian”as an important element of European identi-
ty, compared to 36% of the respondents from FBiH. Regarding
other determinants of European identity, responses given by
respondents from RS and FBiH suggest that citizens from RS
see each of the offered determinants of European identity as
less important than citizens from FBiH.

Social trust

Results of the survey suggest that a high percentage (90.4%)
of citizens of BiH (N=1706) believe that you can't be too care-
ful in dealing with people. Responses given by men (9.4%) and
women (9.8%) show equal assessment of low social trust. Anal-
ysis of the previous research wave from 2008 for the ExYu area
showed that men tended to have less social trust than women,
but the findings from that wave have not been confirmed on
the sample in BiH (Besi¢, 2014). Also, similar trends of social dis-
trust have been observed in intergenerational analyses. With
respect to the level of education, people who had completed
primary school showed the highest social trust (11.9%), while
those with the highest levels of education (master’s and doc-
toral degrees, 4.3%) show the lowest levels, despite the fact
that according to the hypothesis of the socialising effect of ed-
ucation, the opposite would be expected. Inglehart (1997, qtd.
in Vecchione et al. 2014) underlines that highly educated peo-
ple are more likely to exhibit pro-participatory values and atti-
tudes, resulting in increased political participation and social
interaction of persons with higher education levels. The low
level of social trust in transition countries has been reported
by many authors (Rose-Ackerman, 2001; Mishler & Rose, 1997;
Fuchs & Klingemann, 2002; Mishler & Rose, 1997, qtd. in Rimac
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and Stulhofer, 2004). Widespread corruption and a dysfunc-
tional justice system have the most significant negative impact
on the development of social trust.

In line with expectations regarding particular trust, the respon-
dents showed the highest level of social trust with respect to
their family (88.6% respondents have complete trust), followed
by (although with significantly lower percentages) trust in peo-
ple they know personally (23.3%) and people in their neighbour-
hood (17.2%). Citizens of BiH have the least social trust in peo-
ple they meet for the first time (2.3%) and people of a different
religion (5.9%) or ethnicity (5.7%). These results suggest the
existence of general social distrust, all the more because most
of the responses were grouped around the responses that one
should trust people “partially” or “not too much”. These results
are in line with the previously described generally low level of
social trust (Brki¢-Smigoc, 2020).

Analysing the results of EVS (2008), Besi¢ (2014) found that the
former socialist countries exhibit much lower levels of social
trust compared to Western societies, and that being a citizen
of a country that used to be part of the former Yugoslavia, due
to the specific war and transition related experiences, makes
things even more difficult and further diminishes the level of
social trust compared to both the West and other post-com-
munist countries of Europe. Social trust in BiH has been con-
tinuously low (Salaj, 2009; Puhalo, Petrovi¢, Perisi¢, 2010; Brkic¢
Smigoc, 2015). The steep decrease in social trust from 26.6% to
9.6% (EVS 2008 vs. EVS 2019) over one decade suggests that
the protracted lack of political and social progress in BiH has
contributed to citizens feeling that they are being constantly
neglected (Brki¢-Smigoc, 2020).
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Closeness and solidarity with others

Closeness and solidarity with others was measured by having
the respondents use a scale of 1 (I am not at all concerned) to
5 (I am very much concerned) to assess how concerned they
were about the living conditions of (1) sick and disabled peo-
ple; (2) immigrants; (3) unemployed people, (4) elderly people;
(5) Europeans; (6) fellow countrymen; (7) people of the region
they live in; and (8) people in their neighbourhood. The re-
sults indicate very pronounced social concern for the living
conditions of elderly people (34.8%), sick and disabled peo-
ple (43.3%), and unemployed people (31.0%). In view of the
migration wave affecting our country, it is interesting that the
citizens of BiH are not overly interested or disinterested in the
living conditions of migrants. None of the citizens are very con-
cerned, 35.2% of the respondents are fairly concerned, while
33.9% of the respondents reported a moderate level of con-
cern, and 30.3% are slightly interested to completely uninter-
ested. The highest level of indifference was found with respect
to the living conditions of Europeans (81.4%), and the lowest
for the estimated living conditions of people in the neighbour-
hood (57.6%). Pronounced concern for others is shown more
by respondents without completed primary education, fol-
lowed by respondents with primary education and master’s/
doctoral degrees, then by people with secondary education or
university degree. These last two groups are the ones show-
ing the least concern about the living conditions of the above
groups.

Furthermore, this chapter also examined social distance: racial/
ethnic intolerance and behavioural intolerance. Racial/ ethnic
distance concerns the level of expressed intolerance towards
people of different religious or ethnic identity. In our study, ra-
cial / ethnic distance was measured by the respondents’assess-
ment of which of the following groups they would not want to
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have as neighbours: immigrants—foreign workers, Christians,
Muslims, Jews or Roma people. Behavioural distance con-
cerns the distance from others because of their behaviour or
characteristics that result from such behaviour. The questions
indicating behavioural intolerance examine the respondents’
openness to having homosexuals, alcoholics or drug addicts
as their neighbours.

The results show that citizens of BiH express stronger be-
havioural distance than racial / ethnic intolerance. Results on
social distance support the interpretation that the value of tol-
erance is low and underdeveloped. There is a clear bias away
from those who do not behave in line with applicable social
norms. More than half of the citizens would rather not have
alcoholics or drug addicts, or homosexuals as their neigh-
bours. Roma are an undesirable group for more than one third
of citizens, followed by immigrants, and members of different
religions or races. The attitude of people of BiH towards immi-
grants and their influence on the development of BiH is moder-
ately to very negative. Most people in BiH think that the effect
of immigrants on the development of BiH is quite bad or very
bad (49.8%), or neither good nor bad (40.0%), while only 10.1%
of the population believes that the influence of immigration
on the development of BiH is quite good/very good. There are
some significant differences depending on the administrative
unit of BiH, with people from FBiH expressing mostly neutral
views (41.9%) to very negative (45.1%), while in RS people’s
views are negative (62.2%) to neutral (33.3%). In the Br¢ko Dis-
trict, views are mostly neutral (72.7%).

Immigrants are a partially desirable group in the communi-
ty and are perceived as a security rather than an economic
threat. In addition to the general assessment of the effect that
the immigrant population has on the development of Bosnia
and Herzegovina, views and positions were also examined
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with respect to the threat immigrants may present to the em-
ployment of BiH nationals, the influence of immigrants on in-
creased crime in society, and the strain they may place on the
welfare system of BiH. Respondents made an assessment on a
semantic differential scale of opposing positions ranging from
1 to 10. The resulting central values suggest that citizens see
immigrants as a group that puts a strain on the welfare sys-
tem (C=3.00), and makes the crime situation worse (C=3.00).
Assessments of whether it is better if immigrants to maintain
their distinct customs and traditions after arriving to BiH soci-
ety are neutral (C=5.00). Assessment values are very high with
respect to the opinion that immigrants do not jeopardise the
jobs of BiH citizens (C=8.00).
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WORKVALUES IN THE POPULATION OF
BOSNIA AND HERZEGOVINA: CONTINUITY OR
CHANGE?

Work values were measured using the two key areas of work:
preferred job characteristics and work ethic. The respondents’
task was to select what they consider the most important
aspects of a job among the following six options: good pay,
good working hours, opportunity to use initiative, generous
holidays, feeling that you can achieve something, and a re-
sponsible job. According to the obtained indicators, as noted
by Basi¢ (2020), the majority of the respondents consider ex-
trinsic values to be of importance: good pay (83.7%) and good
working hours (67.6%). The intrinsic value of “feeling that you
can achieve something” ranks third according to slightly more
than one half of the respondents (56.1%).The least selected job
aspects were the intrinsic values of ‘a responsible job' (30.5%)
and ‘an opportunity to use initiative’ (27.8%). Also, slightly less
than half of the respondents value generous holidays (43.2%).
When looking at the obtained results along the axis of extrin-
sic-intrinsic motivation for work, it is clear that the material
(extrinsic) dimension/advantages of work are highly ranked
(pay, working hours, holidays). Only one third of respondents
consider the opportunity to use initiative and having responsi-
bility at work to be important. Similar data were obtained from
respondents of both sexes. Good pay is important for 84.2% of
men and 83.4% of women, and good working hours are con-
sidered equally important (67.6%) by both men and women.
However, women selected intrinsic work values more often
than men. Hence, the only highly-ranked intrinsic factor - “feel-
ing that you can achieve something” - was chosen by more
women (58.8%) than men (52.7%). There was a similar trend for
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the variable of “a responsible job’, which was chosen by 32% of
women compared to 28.6% of men (Basi¢, 2020).

Generally speaking, the most significant work motivation for
all generations is good pay, and we can see the percentages
steadily growing higher from one generation to the next: from
81.3% - Gen BB, 84.3% - Gen X, 85.7% - Gen Y to 87% - Gen Z.
The second most selected source of motivation was good
working hours, which was selected by more respondents of
Gen Y (76.6%) and Gen X (71.7%), compared to the 62.3% of
Gen BB and 63% of Gen Z respondents. Increasing percentages
were also found for the extrinsic motivator of generous holi-
days: every subsequent generation has a higher percentage of
those to whom this aspect of a job was important: from 37.9%
of Gen BB respondents to 50% of Gen Z respondents, and the
same is true of the intrinsic motive of “feeling that you can
achieve something”/meaningful job, which is important for
53.6% of Gen BB, 55.1% of Gen X, 61.1% of Gen Y and 60.3% of
Gen Z respondents. On the other side, the readiness to select a
job on the basis of it being responsible is on the decline: while
33.7% of Gen BB respondents found a responsible job import-
ant, this percentage amounts to only 24.8% for Gen Y respon-
dents. The intrinsic value of self-initiative, which is important
for only a third of the respondents, is slightly more represented
among Gen Y (35.7%) and Gen Z (29.4%) respondents. These
data correspond to a certain extent to the results of research
on the position of young people in BiH (Basi¢, 2015). Name-
ly, when choosing a job, young people take into account the
amount of pay (45.4%) and job security (30%), whereas job sat-
isfaction is significant for only 15% of young people (all accord-
ing to Basi¢, 2020).

In explaining the results, Basi¢ (2020) cites a comparative anal-
ysis of work values for nine European countries included in
four previous value studies (Tchernia, 2017). Comparing the
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expressed work values on the axis of material advantages (ex-
trinsic) and the content of work (intrinsic), Tchernia concludes
that there are significant variations among European coun-
tries in both these dimensions, depending on the geographic
area: material work values are given the most importance in
Southern and Eastern Europe, while they are given the least
importance in Northern and Western Europe. Expectations
concerning the content of work seem to be particularly im-
portant in Luxemburg and the Netherlands, as well as in Bul-
garia, Cyprus, Portugal and Slovenia (2017:129). The popula-
tion of poorer countries values the material expectations from
work, while in richer countries more importance is attributed
to the content of work rather than to material expectations.
Tchernia correlates this to post-materialist theory, suggesting
that an increase in material prosperity brought about by the
socio-economic development of a country leads its population
to seek less material satisfaction and place more emphasis on
personal fulfilment and collective responsibility (2017).

Attitudes related to the work ethic (the significance and role
of work in the life of an individual) were measured using five
statements, with the respondents indicating their degree of
agreement with each on a scale from 1 (strongly disagree) to
5 (strongly agree). Out of the total sample, the largest percent-
age of respondents strongly agreed/agreed with the statement
that It is humiliating to receive money without having to work for
it; this was followed by the statements that People who do not
work become lazy, In order to fully develop your talents, you need
to have a job, Work is a duty towards society, and, to a lesser ex-
tent, the respondents strongly agreed/agreed with the state-
ment that Work should always come first. It is interesting that
there are certain inter-generational differences. For instance, a
majority percentage (74.7%) of Gen BB respondents consider
that it is humiliating to receive money without having to work for
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it compared to 66.6% of Gen Z respondents. When it comes to
the inter-generational differences in terms of the work ethic,
the obtained data correspond, to a certain extent, to the re-
sults of studies that highlighted certain changes in the under-
standing of work and its role among the post-Baby-Boomer
generations (Basi¢, 2020).
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BOSNIA AND HERZEGOVINA -“BELIEF AND
BELONGING” AS A DOMINANT MODEL OF
RELIGIOSITY IN A TRANSITIONAL CONTEXT

Religiosity in the EVS-2019, as noted by the author of this chap-
ter Abazovi¢ (2020), was examined using the “more-or-less
standard sociological dimensions of religiosity: believing, per-
sonal religiosity/significance of religion in daily life, practice, be-
longing, and the public role of religion”. The largest percentage
(85.9%) of respondents stated that they were religious; 11.7%
that they were not, while 2.4% of respondents declared them-
selves as atheists. Women are more religious than men (88.9%
of women and 82.0% of men). When looking at administrative
units, the degree of religiosity is slightly higher in the Federa-
tion of BiH compared to Republika Srpska (87.2% compared to
83.6%).

The second set of questions in this area was related to exam-
ining belief in God, heaven, hell, life after death, and reincarna-
tion. As stated by Abazovi¢ (2020, p.172), it is noticeable that the
largest percentage (95.6%) of respondents believe in God, with
a noticeably relatively low percentage (26.2%) of those who
believe in reincarnation. Women scored higher than men in all
variables (for example, 96.9% of women believe in God com-
pared to 94.2% of men; 28.5% of women believe in reincarna-
tion compared to 23.4% of men). Responses were also similar
among different generations of respondents, except that there
is a slightly higher percentage of persons who do not believe in
God among Gen Z respondents compared to other generations
(within Gen Z - 7.0% of respondents do not believe in God, fol-
lowed by Gen'Y —4.5%, which is followed by Gen BB - 3.9%, and
finally among Gen X respondents that percentage was 2.6%).
Interestingly, 73.7% of respondents believe in life after death.
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Religious beliefs were also examined using the question:
Which of the given statements comes closest to your beliefs? In
their selection of pre-set responses, 80.2% of respondents stat-
ed that they were convinced of the existence of God; 13.3% of
respondents believe that there is some sort of spirit or life force;
4.2% of respondents answered that they didn’t really know
what to think and 2.3% of respondents answered with / don't
really think there is any sort of spirit, God or life force. Unlike the
other variables, certain differences were established with re-
spect to the administrative organisation of Bosnia and Herze-
govina. As reported by Abazovi¢ (2020), 86.5% of respondents
in the Federation of BiH believe in the existence of God, while
in Republika Srpska this percentage is 66.8%. Still, in Republika
Srpska, 25.2% of respondents believe that there is some sort of
spirit or life force, while in the Federation of BiH the percentage
of respondents believing in this statement is 7.7%. Although
there is a generally small number of respondents who do not
believe in the existence of any sort of spirit, God or life force
(a total of 2.3%), their prevalence is highest among those who
have a university degree as well as among those who belong
to Gen Z (although the latter is not a statistically significant
number).

When asked How often do you pray to God, the largest number
of respondents (529) said once a day; 257 respondents said
several times a week; 232 respondents said not very often; 201
said only during holidays; 167 respondents reported never
praying; 164 respondents said that they pray only during re-
ligious ceremonies; 146 said once a year; 18 respondents did
not answer and ten respondents answered that they did not
know. Out of the total sample, 97.3% of respondents reported
that they belonged to some religion, hence Abazovi¢ (2020)
concluded that Bosnia and Herzegovina is ranked at the very
top of European countries when it comes to religious aggrega-

31



tion. In a comparative analysis of data for the European con-
text, it is obvious that Bosnia and Herzegovina is a significantly
more religious country compared to the average degree of re-
ligiosity in Europe (Abazovi¢, 2020, p.177).

Based on the findings of Besi¢ (2014), identifying that the role
of transitional factors has contributed to an increase in religi-
osity (attitude towards the church/confession) among those
belonging to transitional generations (born after 1980) in the
countries of former Yugoslavia, Abazovi¢ (2020, p.178) posits
that the transitional conditions in Bosnia and Herzegovina
have affected the increase in the degree of religiosity (a posi-
tive attitude towards the church/religious community/confes-
sion). This is visible for the members of the youngest genera-
tion also from the comparative analysis of the obtained data
on attending religious services disaggregated by generation.
The analysis has shown that 15.2% of Gen Z respondents at-
tend religious services more than once a week, 16.3% of them
do so once a week, while 17.3% of them do so once a month,
which are the largest percentages of responses to this ques-
tion (in the period when they were 12 years old, the percent-
ages were 25.8% for more than once a week, 20.3% for once
a week and 8.2% for once a month). Yet, on the other side, it
should be noted that compared to other generations, at least
when it comes to personal religiosity, i.e. the spirituality of re-
spondents independent from indoctrinated religious belief
and/or attitude towards the religious community (i.e. towards
confessional belonging), Gen Z also has the highest percent-
age of those who reported that they “don’t really know what
to think” (6.6%), while 3.5% of Gen Z respondents reported not
believing in any sort of spirit, God or life force. Finally, Gen Z
respondents also have the largest percentage of those who do
not consider themselves to be religious at all, 14.2% of them,
and the largest number of convinced atheists, 4.0%.
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As an overall conclusion, Abazovi¢ (2020) considers that “Bos-
nia and Herzegovina is quite a typical example for checking
and confirming the first and second specificity from the so-
ciological perspective, while the third, religion as a means
of emancipation, almost does not exist, particularly when it
comes to mainstream religion and religiosity in practice”.
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PERCEPTION OF CITIZENS ABOUT THE ROLE
OF THE STATE IN BOSNIA AND HERZEGOVINA

According to Tadi¢ (2020, p. 184), confidence in the institutions
of BiH has “failed” given the empirical data of EVS-2019 related
to (1) eliminating big inequalities in income between citizens,
(2) meeting the basic needs of all (food, housing, clothes, ed-
ucation and health), (3) recognising people on their merits, (4)
protection from terrorism. Out of the total sample, the largest
percentage (77.3%) of respondents considered it “very import-
ant” that society should ensure that basic needs are met for
all, which is above the European and global average. Equally,
a large percentage of respondents (72.4%) believe that peo-
ple should be recognised on their merits, while 74.0% were of
the opinion that society should be protected from terrorism.
The lowest percentage of agreement (50%) was found for the
statement that society should provide for eliminating big in-
equalities in income between citizens. Having in mind the exit-
ing problems, it is no surprise to see high percentages related
to “central life issues”, which are characteristic for “collectivist”
social models. Furthermore, as reported by Tadi¢ (2020), the re-
sults of our study “have shown that the society of Bosnia and
Herzegovina, in its fundamental determinants and determi-
nations, is oriented towards traditionalism and conservative
worldviews in terms of its perception of the daily ‘experience
of the world”. The specific empirical determinants are reflected
in the fact that the majority of citizens believe that: (1) the state
should take more responsibility to ensure everyone is provid-
ed for, (2) salaries should be equal regardless of efficiency, and
also that (3) government ownership should be increased over
private ownership. It is interesting to note that differences in
responses were found to align with the respondents’ level of
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education. Respondents with a higher level of education ex-
pressed greater affinity towards post-materialist values. Thus,
for example, when asked whether salaries among citizens
should be more equal, as many as 44.4% of respondents with-
out completed primary education fully agreed with this state-
ment, as opposed to respondents with university degrees.

According to the opinion of its citizens, the most important
goals of BiH should be a high level of economic growth, followed
by, albeit with significantly lower percentages, seeing that peo-
ple have more say about how things are done at their jobs and in
their communities. The third ranked goal of the country, accord-
ing to its citizens’ perception, should be making sure this coun-
try has strong defence forces and, finally, the lowest ranked goal
was trying to make our cities and countryside more beautiful. The
same order was found irrespective of gender, education and
age cohort.

For the largest number of respondents, the most important
factor of the state is maintaining order in the country, followed
by fighting rising prices; giving people more say in important
government decisions came third, while protecting freedom
of speech was given the least importance. According to Tadi¢
(2020), the results once again confirm the “thesis about the
very poor perception of citizens about the state, i.e. they con-
firm that the state has not performed its function of producing
and reproducing a system of social solidarity through the in-
tegration first of material and then of symbolic values as well".
When asked whether they would fight for their country 51% of
respondents responded with “YES".

Finally, the majority of respondents, regardless of the gen-
erational gap, believe that the role of the state is decisive in
ensuring the most vital basic needs. In principle, this result is
completely contrary to global capitalist standards; this is also
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suggested by the“generational hypothesis”according to which
there are conflicting notions of the economy, capital and a “vi-
sion of the future” between at least two generations living in
the same society. Judging by the results relevant to the afore-
mentioned problems in Bosnia and Herzegovina, the genera-
tional gap seems to be non-existent, which is a clear signal of
social involution and the prevailing logic among future gener-
ations based on the principle of nil novi sub sole (Tadi¢, 2020).
This worldview also has its sociological legitimacy. Some inter-
esting data we have obtained show that 26.3% of respondents
born between 1945 and 1964 believe that the state should
have key responsibility for ensuring that basic needs are met,
while as many as 30.7% of respondents born between 1995
and 2012 believe the same. The difference between the afore-
mentioned generations is 48 years at minimum. Based on this,
Tadi¢ (2020) concludes that despite the overhaul of the social
system occurring between the two generations mentioned
above, as well as the fact that the latter generation grew up
within the “individualist” model of liberal capitalism, a funda-
mental transformation of the value optics of social conscious-
ness never actually took place.
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POLITICS AND CIVIL SOCIETY

This chapter, written by Randall Puljek Shank, analysed the
modes of active and passive participation of citizens in politics,
as well as analysing the data obtained about how interested
citizens of Bosnia and Herzegovina are in politics, their posi-
tioning on the right-left continuum, as well as the sources used
by citizens to obtain information about politics. The results also
show which social and political institutions citizens trust most,
the extent to which they are satisfied with the system, as well
as whether they prefer military rule or a government run either
by experts, men of power, or a democratic government.

Within this chapter, we asked citizens to what extent they were
interested in politics. The results show that only 32.8% of BiH
citizens are “very interested” or “somewhat interested” in pol-
itics. Interest in politics varies widely depending on gender,
so that the percentage of men expressing interest in politics
(44.5%) is 1.9 times greater than the percentage of women
(23.7%). However, it is interesting that the number of men and
women who vote in elections is similar, although men have a
20-30% higher rate of participation in non-electoral political
activities, such as petitions and demonstrations. Interest in
politics increases with education. Having in mind this pattern,
it is interesting to see that the group of respondents without
completed primary education differs from this tendency, with
8.1% of respondents declaring themselves to be “very interest-
ed’, which is almost equal to the number of respondents with
a bachelor degree. Interest also varies between the entities:
interest in politics is more polarised in RS (higher percentag-
es of both the “very interested” and those who are “not at all
interested”) than in FBiH. The largest percentage of those who
reported being very interested (11.1%) was found in the Brc¢ko
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District. Interest in politics has been decreasing with each sub-
sequent generation. This explains the lack of proof that the
post-Dayton period has given rise to a new generation that has
been more politically engaged. If there is a generational effect
at all, it is likely to be going further in the direction of a contin-
uous growth of anti-politics. Moreover, politics is a matter of
high interest for a relatively small group of people who are old-
er and more educated. Correlations between gender, age and
education are also cumulative, which is why research found
that, for example, only 1% of adults with completed primary
school stated that they were “very interested’, whereas almost
a half (49%) of the same group stated that they were not at all
interested. Among younger women from Gen Z, irrespective
of their education level, two percent stated that they were very
interested, while 56% stated that they were not at all interest-
ed (Puljek Shank, 2020, p.222).

Furthermore, respondents were asked to position themselves
on a scale from 1 to 10, where 1 denoted “left”and 10 denoted
“right”, meaning that 5.5 was the mean value. When observing
the whole group, respondents positioned themselves slightly
left of centre (average = 5.4). A similar trend was established
for the other criteria variables. It was concluded that men were
mostly left-oriented (average = 5.3), while women were mostly
centre-oriented (average = 5.5). The main source of informa-
tion on politics is still television (33% of respondents watch
television on a daily basis), which is followed by social media
(18%), radio (12%) and newspapers (8%). In accordance with
their lower interest in politics, women follow each of these
sources to a lesser extent, but they rank the media in the same
order of importance.

The next question asked the respondents to rank on a scale
from 1 (none at all) to 4 (a great deal) their confidence in 18
social and political institutions.
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As reported by Puljek Shank (2020), in addition to comparing
the total level of confidence, the obtained responses provide
for a comparison of relative confidence in individual insti-
tutions. Religious institutions enjoy the greatest confidence
among citizens; confidence in many other institutions is at a
much lower level than in more consolidated democracies. For
example, 16.1% of respondents have confidence in the state
parliament (either “a great deal” or “quite a lot”), while 35%
of respondents in 27 European Union countries answered in
a similar way (Czike, 2010). With regard to politics, many po-
litical institutions, including political parties, parliament and
the government itself are at the very bottom of the ranking,
together with trade unions and the judiciary. However, the re-
spondents have the least confidence in the print media. Sum-
marising the obtained results, Puljek Shank (2020, p. 229) gave
several conclusions:“The first conclusion is that within the con-
text of a generally low level of confidence, the institutions that
enjoy the most confidence (religious institutions, military insti-
tutions, the educational system, the European Union and the
UN) are also the ones that are least directly linked to politics
and governance. The institutions that are at the centre of de-
mocracy and politics (the government, political parties, parlia-
ment and print media) are the ones that enjoy the least confi-
dence. This increases the significance of anti-politics, whereby
citizens distance themselves from politics. However, it seems
that in the future this tendency will take a positive turn as a
result of the generational shift. Namely, the confidence in insti-
tutions expressed by Gen Z is not only generally higher, but is
also the highest in terms of confidence in political parties and
the parliament among all the generational cohorts, although it
is the lowest when it comes to print media”
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Citizens of BiH are greatly dissatisfied with the political system;
the finding that only 0.7% of citizens are completely satisfied,
whereas 37.5% are not satisfied at all speaks for itself. The re-
spondents were offered four options of types of governance:
military rule, a strong leader, a government managed by ex-
perts, and a democratic political system. The responses to this
question show some surprising differences between the enti-
ties.”Having a strong leader who does not have to bother with
parliament and elections” was assessed as good by a quarter of
respondents in FBiH, while only 10% assessed it as positive in
the more centralised and highly autocratic RS. Almost one half
of respondents in FBiH and one third in RS assessed techno-
cratic rule by experts as positive. A democratic political system
is the obvious favourite, because it was assessed as “good” by
more than 60% of respondents in both RS and FBiH, although
in the Brko District this percentage was slightly lower. A similar
trend was found for both men and women and did not seem
to depend on the level of education either, although respon-
dents with a lower level of education were found to be more
supportive of a strong leader. Finally, Gen Z was slightly less
supportive of a democratic system, and although there was no
clear favourite, it was found to have slightly higher preferences
for all three alternatives. Questions related to preferences for
different types of political system showed significant differenc-
es between the entities. Given the continuous electoral suc-
cess of Milorad Dodik in RS, it is important to note that respon-
dents in RS had a much more negative reaction to the idea of a
strong leader. When it comes to the inter-generational change
of values, the results were mixed. On the positive side, the level
of trust in political institutions is higher, or rather, the level of
distrust is lower, as noted by Puljek Shank (2020).
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Democracy

Respondents assessed nine characteristics of democracy on a
scale from 1 “not at all an essential characteristic of democra-
cy”to 10“an essential characteristic of democracy”. The offered
features of democracy in our study included the following
statements: Women have the same rights as men, People choose
their leaders in free elections; Civil rights protect people from state
oppression; People receive state aid for unemployment; Govern-
ments tax the rich and subsidise the poor; The state makes peo-
ple’s incomes equal; The army takes over when government is
incompetent; People obey the rules and Religious authorities ul-
timately interpret the laws.

The responses show that the most common understanding of
democracy is liberal and procedural. The majority of positive
responses were related to gender equality (essential for 67.7%),
choosing leaders in free elections (64.1%) and civil rights pro-
tecting people from state oppression (56%). However, the sec-
ond and slightly less frequent understanding is related to so-
cial democracy. The statement People receive state aid in case of
unemployment was identified as an essential characteristic of
democracy by 53.8% of the respondents; Governments tax the
rich and subsidise the poor by 46%, and The state makes people’s
incomes equal by 40.5%. The respondents were less favourably
inclined towards the ideas that democracy included military
rule when government was incompetent, obeying rules, and
religious authorities ultimately interpreting the laws. For all the
educational groups gender equality was the most important
characteristic of democracy, except for those with post-grad-
uate education who considered the procedure of “choosing a
leader in free elections” to be the most important.
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Having identified what democracy is and what it is not in the
understanding of our citizens, we analysed their responses to
the following question in the EVS-2019: How important is it
for you to live in a country that is governed democratically?
Respondents gave their assessments on a scale from 1 (not at
all important) to 9 (very important). For the largest number of
respondents (44.85%), living in a democratic country was “very
important”. A similar pattern in the responses was found for
both men and women. When it comes to the different genera-
tions, members of all the age cohorts had approximately sim-
ilar assessments as the general population, except for Gen Z.
Namely, a significantly lower percentage of the youngest gen-
eration (33.8%) assessed that it was “very important” for them
to live in a democratic society. In terms of administrative units
in BiH, the responses were very similar in both entities, RS and
FBiH, although support for democracy was slightly higher in
RS, which was in line with the responses to the other questions
(particularly related to lower levels of support for a strong lead-
er). However, the exception was the Brcko District where only
26.7% of respondents stated that democratic governance was
very important. Finally, the results showed that the higher the
level of education, the more importance is accorded to living
in a democratic country (for example, 53.4% of respondents
with a university degree stated that it was “very important”).

Although the majority of citizens have an accurate under-
standing of democracy; in the next step, we were interested in
the extent to which BiH is a democratic country. The largest
number of citizens (30.4%) stated that it was “not at all demo-
cratic’, while only 0.9% of citizens stated that it was “completely
democratic” In regard to all other questions related to democ-
racy, women and men responded quite similarly. When com-
pared to the other generations, Gen Z responses were lower in
percentages for both the highest value (0.8%) and the lowest
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value (21.3%), which indicates a lower level of being convinced
in the democratic nature of BiH. However, the responses of re-
spondents from the youngest generation (33.3%) ranged from
6 to 10/10, thereby falling into the upper part of the scale and
being overall higher than for any other generation. This is why
it may be said that this generation, generally speaking, has the
highest level of “recognition” of democracy in BiH. A similar
share of citizens in both RS and FBiH responded that BiH was
not democratic at all. However, citizens in FBiH had the highest
percentage of responses ranging from 6 to 10/10, indicating a
generally higher assessment of the degree of democracy. The
higher the level of education, the more critical the view of de-
mocracy in BiH. Thus, for example, 34.9% of respondents with
a university degree stated that BiH was not democratic at all.

Political participation

The EVS provided two measures of political participation: ac-
tive and passive. The measure of active political participation
included, among other things, whether the respondents vote
in general and local elections. After analysing the responses to
the question: “Do you vote?” almost three quarters stated that
they have always voted in local and general elections. Howev-
er, Puljek Shank (2020) noted that the obtained responses were
not a reliable indicator of their actual behaviour. The author
compared the obtained findings with data on election turn-
out in 2018, when the turnout of citizens for the elections was
found to be only 54% (Central Electoral Commission, 2019).
Therefore, responses to this question should be taken with a
dose of reservation, because this clearly seems to be a case of
giving socially desirable responses.

Despite differences in the level of interest in politics, the re-
sponses of men and women with regard to the behavioural
component, or so-called political behaviour (whether they
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vote) were rather similar. Similar responses were also obtained
across the administrative units of RS, FBiH and BD. People with
higher levels of education vote more and the share of active
voters increases negligibly with age. It is noticeable that the
only exception is Gen Z, whose rates for always voting were
found to be 20% lower in the local elections and almost 25%
lower in the general elections. Based on the survey, the citizens
of BiH are rather sceptical when it comes to the integrity of the
electoral process. The majority of citizens stated that the elec-
toral system favoured the rich and the governing party.

Significant differences were found in the perception of elector-
al processes by different generations. The younger generations
had more confidence in procedural integrity — based on ques-
tions such as whether votes are counted fairly and whether
opposition candidates are prevented from running. However,
when it comes to the influence of money in politics, they were
more sceptical - the majority believing that voters were bribed
and that rich people buy election results. Some differences be-
tween the entities reflected the generally lower level of trust
in institutions among respondents from RS compared to those
from FBiH. However, respondents from FBiH were more scepti-
cal towards the ability of opposition candidates to run, as well
as in relation to the implicit and explicit corruptive influence of
money. In terms of the ability of journalists to provide fair cov-
erage of elections, citizens from FBiH expressed a significantly
higher level of confidence.

The next group of questions examined passive political par-
ticipation; i.e. whether the respondents would participate or
have considered participating in political activities outside
elections, such as signing petitions, participating in boycotts,
legal protests and unofficial strikes. One third of respondents
stated that they had already signed petitions, while almost
one half stated that they would be prepared to do so. One out
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of six respondents has participated in legal protests, which is
close to the number of respondents who have participated in a
boycott. Those familiar with the potential of the protest move-
ments would be interested to know that this number almost
doubled compared to the results of the EVS wave of research
conducted in 2008 (EVS, 2008).

Significant differences were recorded in terms of participation
between men and women and between different generations.
Compared to women, men stated more often that they had
signed petitions (37.5% vs. 29.7%) and participated in protests
(14.7% vs. 11.1%). In all the aspects of non-electoral political
participation, the likelihood of participation was higher for the
younger generations. Despite this tendency, the likelihood of
participation in a boycott or unofficial strike was negligibly
lower for the youngest generation compared with the previ-
ous generation. However, the most striking differences were
found between the two entities. As reported by Puljek Shank
(2020), the likelihood of participation in a boycott, protest or
unofficial strike was twice as high for respondents from FBiH,
while the difference was smaller when it came to signing a pe-
tition. As with other forms of political behaviour, a higher level
of education can be correlated with more frequent participa-
tion in all these activities — both in moderate activities, such as
signing petitions, as well as in potential confrontations, such as
strikes or protests.

Participation in civil society

The most surprising finding was the significant increase in
membership of associations that took place in the period
since the last EVS research in 2008. In the 2009 Human Devel-
opment Report, which focused on social capital (UNDP, 2009),
only 17.8% of the population declared themselves as mem-
bers of a voluntary organisation; in 2019, this number was 2.5
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times greater and amounted to 46.1%. Contributing to this was
the significant growth in the most represented areas such as
sport and recreation, followed by religious, educational and
cultural activities. Despite this increase, more than one half of
respondents were not members of any organisation. Men are
somewhat more frequently members of organisations (52.1%
compared to 41.4% for women). Indicators of generational
shift and different interests of different organisations were also
established. Younger generations are more often involved in
educational and cultural activities, sports, recreation and hu-
manitarian organisations, while older generations are more
often members of groups for mutual assistance. Generation
X is dominant among trade union members, Generation Y
among members of political parties and professional associa-
tions, while respondents belonging to Generation Z are mostly
members of environmental protection groups. Membership is
not equally distributed across the entities. The rate of member-
ship is lower in RS than in FBiH (31% vs. 53%). However, both
RS and BD had higher rates of membership in political parties
(FBiH: 4.4%, RS: 6.1%, BD: 11.1%). Religious organisations rank
in the first three places in both entities; however, they rank
first in FBiH and third in RS. Organisations for sports or recre-
ation ranked high in both entities. People with a higher level
of education are more likely both to be members and to join
more different groups and associations. An exception from this
tendency is membership in environmental protection organ-
isations, which is highest among people without completed
primary education. Volunteer work is a way to measure the
dedication of respondents and the organisations they are pre-
pared to support by investing their own time. Voluntary work
is still relatively uncommon and only 18% of respondents con-
firmed their participation in voluntary work. However, there
are significant differences hidden behind this figure among
different segments of the population. Women were slightly
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more involved in voluntary work. The younger generations
also volunteered more than the older generations — 30.1% of
Generation Z stated that they had volunteered. Readiness to
participate in voluntary work grows with the level of educa-
tion and is six times higher for persons with a university lev-
el degree compared to those with the lowest education level
(32.4% vs. 5.2%). A Comparison of generations and education
levels showed that while university level education had simi-
lar effects on Generation X, Y and Z; members of Generation Z
with secondary school education were more involved in volun-
tary work compared to older generations. Finally, respondents
in FBiH volunteer more than those in RS (20.5% compared to
12.6%).

“Results of the EVS that were presented here include lessons
for advocates of several key approaches for changing the per-
manent status quo. For those who see progress happening
through the population applying pressure for political ac-
countability (Mujanovi¢, 2017; Mujki¢ 2016), the indicator that
gives hope is that participation in protests has almost doubled
since the last wave of EVS research eleven years ago. For advo-
cates of long-term connectivity of membership, a higher level
of generalised trust and “making democracy work” (Putnam,
1992), data about a large increase of membership in associa-
tions are significant. Advocates of growing rights-based gov-
ernance should find hope in the fact that liberal democracy is
dominant in the minds of citizens of Bosnia and Herzegovina,
although this conceptual democracy is situated elsewhere.
However, taking into account the continuous and growing
power of anti-politics, the key question is to what extent do
such movements have the potential to influence the character
of politics and motivate citizens to step into the political are-
na?” (Puljek-Shank, 2020, p.246).
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IN LIEU OF A CONCLUSION

The national values study is the most significant research study
in social sciences, all the more because it is part of the Euro-
pean family of member states of the European Values Study
(EVS). The obtained data, although descriptive in nature, pro-
vide a broad overview of the values cherished by the citizens of
Bosnia and Herzegovina. In addition to their scientific implica-
tions, the data have a strong applicative validity. Based on the
obtained data, it is necessary to create a range of educational
programmes to improve the awareness of citizens about all the
aspects important for the development of the society of Bos-
nia and Herzegovina on its way to joining the European Union
(EV). It should be noted that many present EU member states
used data obtained through the EVS in their pre-accession ne-
gotiations for membership in the union of European countries.
Governments and politicians listened for the opinions of their
citizens; at the same time, citizens’ voices became increasingly
louder.
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